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LAND ACKNOWLEDGEMENT
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We would like to acknowledge that today we are coming together from a number of ancestral, 
traditional, and unceded territories. Those of us in Vancouver are meeting and learning on the territories 
of the xʷməθkwəy ̓ əm (Musqueam), kwxwú7mesh (Squamish), and Səl ̓ílwətaʔ/Selilwitulh (TsleilWaututh) 
Nations. Whether we are located in this area or in another territory across B.C., we acknowledge these 

homelands and recognize and respect Indigenous people as the original peoples of these lands.



WHAT IS CARECONNECT? 
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CareConnect is the Provincial eHealth Viewer
• A secure, view-only Electronic Health Record (EHR)
• Provides patient-centric information to support     

healthcare providers in their delivery of patient care
• Offers authorized healthcare providers 24/7 access to an 

integrated, provincial view of clinical information
• CareConnect Website: http://www.phsa.ca/health-

professionals/clinical-tools-
applications/careconnect/clinical-data-available
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CLIN IC A L BEN EFITS – WH Y CA RECO N N EC T? 

Information to support prescription renewal for chronic medical conditions

Quicker access to your patient’s health history

Less time spent on the phone tracking down reports and results

Avoid ordering unnecessary or duplicate lab tests and imaging

Identify other clinicians involved in your patient’s care

Information to facilitate referrals, triage and transfers of care

Access to shared clinical information across care providers, programs and services 
to enhance continuity of care



Who Uses CareConnect? 
• Widely-deployed across all BC Health Authorities 
• Community-based users include:

o Physicians
 Private clinics, HealthlinkBC, Long Term Care, etc. 

o Physician Support Staff
 Medical Office Assistants, etc.

o Nurse Practitioners and Registered Nurses
o Pharmacists
o Technicians (Canada Blood Services)
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>5,600 users



Accessing CareConnect
➊ EMR (with Patient Context)
After enabling access with your Service Provider
1. Find patient record in OscarEMR
2. Click the ‘CareConnect’ button
3. Sign on with BC Services app on your phone
4. Acknowledge correct patient

➋ Secure Website
1. Open CareConnect website
2. Sign on with BC Services app on 

your phone
3. Search for patient using PHN
4. Acknowledge correct patient
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within 20 seconds within 40 seconds 



Next Steps
Dedicated Deployment Team ready to support you with your enrolment, 
either:
• Individually – visit How To Request Access
• Via Group – please email private.careconnect@phsa.ca
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Appendix – CareConnect Screenshots
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Clinical Encounters
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Labs
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Imaging Reports

Information Management / Information Technology Services, PHSA 13



Hospital Documents
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Immunizations
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