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Provincial Deployment

• CareConnect is now available to all community-based Physicians

• Rapid access from your EMR is coming very soon

o Enables access from your patient record in Oscar to CareConnect in ~5 secs
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WHAT IS CARECONNECT? 

• Secure, view-only Electronic Health 

Record (EHR)

• Provides 24/7 access to an 

integrated, patient-centric provincial 

view of clinical information

WHY CARECONNECT? 

✓ Quicker access to patient's health 

history

✓ Spend less time tracking down 

reports & results

✓ Avoid ordering unnecessary or 

duplicate lab tests and imaging

✓ Identify other clinicians involved in 

your patients care

✓ Information to facilitate referrals, 

triage and transfers of care

✓ Access to shared clinical information 

to enhance continuity of care

Including real-time 

access to Covid19 

vaccine info



HOW TO GET CARECONNECT ACCESS (VIA INTERNET)
1.  Clinic Expresses Interest

Completes Clinic Intake Form

2.  Receives Enrolment Instructions
Includes Privacy & Security Declaration, enrolment instructions.

3.  Privacy & Security Declaration
Lead Provider attests that appropriate privacy/security measures in place to                   
ensure secure connection to CareConnect (one per clinic).

4. User Identity Validation
Download BC Services Card App, complete video validation with Services BC     
representative.

5. User Online Enrolment
User logs in to online portal, creates clinic or requests to join existing clinic.

Completes enrolment request for CareConnect.

6. Completes Privacy & Security Training
User completes required online module (15 min) prior to accessing CareConnect

7. Initial Access to CareConnect
Receives welcome package email with link to CareConnect user training, 
accesses CareConnect for the first time

Stage 1

Clinic Eligibility

Stage 2

Privacy & Security

Stage 3

Identity Validation

Stage 4

Online Enrolment

Stage 5

Confirmation of Access

Stage 2 & 3 may happen concurrently

Total time to complete -
• Clinic enrolment – max 30 mins

• User enrolment  – max 30 mins

BC Services Card App
Used for identity validation 
as safeguard for user access



Q&A
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For additional questions, feel free to contact us at  –

• Private.Careconnect@phsa.ca – Central email inbox for CareConnect enrolment/onboarding 

• kristine.gracia@phsa.ca – Project Manager for Provincial deployment of CareConnect 
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