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WHY BOTHER WITH ENGAGEMENT?

1.VALUE

2.EFFECTIVENESS
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DRO PROGRAM: 
A JOURNEY OF ENGAGEMENT

1.Physicians (Doctors of BC)

2.Peers / Colleagues (eReferrals)

3.Patients
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From RFP to 
Deployment

Initial Requirements 
Gathering – Engaging 
with Physicians

EMR Market Scan & 
Vendor Readiness

Fairness, Procurement & 
Pathways Participation

PHSA RFP Evaluation 
& Contract Award

Collaborations 
with Pathways

Physician Participation in 
Deployment of Program 
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Achievements (Fall 2025)
Stats
• 33 digital referrals templates 

available which replace 100+ forms
• 126 sites onboarded onto OceanMD; 

832 providers across all regions in BC
• 2829 total referrals processed via 

OceanMD
• 3 Community Imaging Clinics live, 

with another 13 in progress 

Milestones
• Integration complete or underway 

for 75% of the BC EMR market 
share

• Multiple radiology clinics are live 
and integrated with OceanMD

• Development of single-entry digital 
referral models using OceanMD

• Integrations underway for Lab & 
Medical Imaging eOrders and 
eSubmissions
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Engagement Efforts

22 Sections Engaged



Tiffany Ma – Summary of restart memo to Health Authorities, June 10, 2026

Program Restarting

The BC Digital Referrals & Orders 
program is resuming, enabling clinicians 

to send, receive and track referrals, 
diagnostic orders, and special authority 

requests electronically — reducing 
reliance on fax and paper.

Integrated Workflow

Will allow clinicians access the DRO 
workflow through their EMR, health 

authority clinical information systems, 
or the Pathways BC directory — enabled 

through integrated connections with 
OceanMD.

Phased Deployment

Deployments will restart with 
community primary care and specialist 

clinics using a phased, region-based 
approach. Clinics that began onboarding 

before the pause will be contacted to 
resume.

Led by: BC Shared Health Services (BCSHS)       DRO Lead contact: manpreet.khaira1@phsa.ca       More info: https://dro.phsa.ca

Restart of Digital Referrals & Orders



Ocean capabilities

eSubmissions
Digital request to obtain 

approval for a special 
request to a third party

eConsults
Digital request for advice 
from a specialist that can 

be acted on without 
requiring a patient visit

eOrders
Digital request for a 

diagnostic investigation or 
procedure (lab test or 

medical imaging)

eReferrals
Digital request for specialized 

care or services for a patient in 
a community or health 

authority setting

Ocean Provider Network

Healthmap
A visual map-based search tool supporting all Ocean Provider Network services, using provincially 
sourced provider, health service and clinic location data. Enables easy searching and sorting of providers 
accepting digital requests through Ocean using advanced filtering options.

**Live** **Lab in development** **In development** **Not in current scope**



CLOSED-LOOP 
PROVINCIAL
EREFERRAL SYSTEM
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Achievements (Fall 2025)
Stats
• 33 digital referrals templates 

available which replace 100+ forms
• 126 sites onboarded onto OceanMD; 

832 providers across all regions in BC
• 2829 total referrals processed via 

OceanMD
• 3 Community Imaging Clinics live, 

with another 13 in progress 

Milestones
• Integration complete or underway 

for 75% of the BC EMR market 
share

• Multiple radiology clinics are live 
and integrated with OceanMD

• Development of single-entry digital 
referral models using OceanMD

• Integrations underway for Lab & 
Medical Imaging eOrders and 
eSubmissions
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When clinics sign up for eReferrals, select Ocean Patient Engagement 
tools are provided at no cost to Sending and Receiving clinics to 
improve provider–patient communication.

Appointment Reminders

Allows providers to send email reminders for upcoming appointments 
based on patient groups or visit types.

Patient Messages

Allows providers to send updates, messages and information (e.g., 
appointment instructions) directly to patients.

eForms

Allows clinics to create custom or standardized forms (e.g., intake, PHQ-
9, etc.) and send them directly to patients. Completed responses are 
automatically saved in the patient’s chart.

Attachments

Attach a variety of document types (PDF, PNG, MP3, MP4 and more) or 
send links to multimedia for easy sharing.

Attachments

Patient
Messages

Appointment
Reminders

eForms

Patient engagement tools
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When clinics sign up for eReferrals, select Ocean Patient Engagement 
tools are provided at no cost to Sending and Receiving clinics to 
improve provider–patient communication.

Appointment Reminders

Allows providers to send email reminders for upcoming appointments 
based on patient groups or visit types.

Patient Messages

Allows providers to send updates, messages and information (e.g., 
appointment instructions) directly to patients.

eForms

Allows clinics to create custom or standardized forms (e.g., intake, PHQ-
9, etc.) and send them directly to patients. Completed responses are 
automatically saved in the patient’s chart.

Attachments

Attach a variety of document types (PDF, PNG, MP3, MP4 and more) or 
send links to multimedia for easy sharing.

Attachments

Patient
Messages

Appointment
Reminders

eForms

Patient engagement tools



Tiffany Ma – Summary of restart memo to Health Authorities, June 10, 2026

Program Restarting

The BC Digital Referrals & Orders 
program is resuming, enabling clinicians 

to send, receive and track referrals, 
diagnostic orders, and special authority 

requests electronically — reducing 
reliance on fax and paper.

Integrated Workflow

Will allow clinicians access the DRO 
workflow through their EMR, health 

authority clinical information systems, 
or the Pathways BC directory — enabled 

through integrated connections with 
OceanMD.

Phased Deployment

Deployments will restart with 
community primary care and specialist 

clinics using a phased, region-based 
approach. Clinics that began onboarding 

before the pause will be contacted to 
resume.

Led by: BC Shared Health Services (BCSHS)       DRO Lead contact: manpreet.khaira1@phsa.ca       More info: https://dro.phsa.ca

Restart of Digital Referrals & Orders



DRO PROGRAM: 
A JOURNEY OF ENGAGEMENT

1.Multiple levels and 
opportunities for engagement

2.Looking at Value Add for 
Physicians and Patients

… the work continues


